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Abstract 

The study with a descriptive and analytical approach, foundations on existing literature on job satisfaction and employee welfare, 

including previous theories proposed by Armstrong, Herzberg, examines the impact of Employee Welfare facilities on Job 

satisfaction of Automobile Industry in India. The study find the key welfare facilities such as canteen facilities, accommodation, 

loan facilities, healthcare, transport, and overall working conditions. The research develops hypotheses framework to test the 

relationship between concern welfare facilities and job satisfaction. The study was well examined through a structured 

questionnaire and based on secondary sources. The study findings suggest that employee welfare facilities positively influence 

employees’ job satisfaction by improving their morale, health, and overall well-being. On the other hand, inadequate healthcare, 

low pay, poor benefits, high work pressure, and rising living costs negatively affect satisfaction of the employee and also increase 

turnover intentions. The study highlights that welfare facilities such as canteen services, accommodation, and financial support 

mechanisms significantly contribute to enhancing employee commitment and productivity. The study aims to examine the impact 

of welfare facilities on the job satisfaction of supporting staff in the automobile sector in India. Supporting staff form a substantial 

portion of the workforce and are directly involved in the assembly and production processes, making their satisfaction essential 

for organizational performance. 
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1. Introduction 

Human resources is the primary resource of any organisation. 

Human resource management has become the most crucial func-

tion in any field in an organisation. Satisfaction is a significant 

concept when evaluating an individual's job performance. Em-

ployee Welfare Management is one of the keys that binds the em-

ployee with an organisation, directly affecting job satisfaction. 

Providing welfare facilities will facilitate retaining and maintain-

ing a competent workforce and increase an employee's job satis-

faction. Human resources play a vital role in any industry [6]. The 

workforce's health depends on the company's welfare facilities 

[4]. In the automobile sector, among the employees, the support-

ing staff are one of the strongest pillars [5]. In any company, sup-

porting staff comprise the most significant portion of the work-

force, which requires adequate welfare facilities, leading to job 

satisfaction. Supporting staff attend to assemble the parts to de-

liver the automobile in India. Job satisfaction of employees with 

supporting staff is an essential factor to be considered. The em-

ployees' job satisfaction level could impact their performance, 
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morale, discipline, commitment, quality of service, etc [7]. The 

scarcity of health care also scarves job satisfaction among em-

ployees. The shortage of professionals in automobile sector also 

creates hinderance to the job satisfaction. Cost of living, Poor pay, 

poor benefits, work pressure and stress, extra responsibilities 

could be some of the reason effect on desire to leave [10]. The 

main objective of this study is to investigate the impact of existing 

welfare facilities in automobile sector on job satisfaction of the 

employees of automobile sector. 

2. Literature Review 

2.1. Job Satisfaction 

It is a positive emotional response that employees experi-

ence when doing their job [1]. There are so many theories [15] 

developed to exploration of job satisfaction such as content 

theory, process theory and the situational theory. This factor 

increases the efficiency, loyalty, mental health, profits, sense 

of ownership and promotion of inter and intra relations [3]. 

2.2. Employee Welfare Facilities 

Employee welfare demonstrated as services, facilities, and 

amenities in which enabling of vicinity of understandings to 

perform their outstanding performance at workplace [14]. The 

functional theory [13] tells that welfare is a technique to se-

cure, preserve, and develop the efficiency and productivity of 

employees. Employees happiness depends on the hygiene fac-

tors described by the Herzberg theory. Arguments given by 

many scholars [2] that welfare facilities measure as vital or 

increasing the efficiency of employee through job satisfaction. 

Most of the scholars [8, 9, 11, 12, 16] considered the five 

components of welfare in their different studies includes can-

teen, hospital, transport, first aid, insurance and good working 

environment. 

2.3. Hypothesis Development 

H1: There is a significant positive relationship between can-

teen facilities and job satisfaction among employees of auto-

mobile sector. 

H2: There is a significant positive relationship between Ac-

commodation and job satisfaction among employees of auto-

mobile sector. 

H3: There is a significant positive relationship between 

Loan Facilities and job satisfaction among employees of au-

tomobile sector. 

3. Methodology 

A quantitative research design used to study the impact of 

employee welfare facilities on job satisfaction among the em-

ployees of automobile sector. Data had been collected using 

structured questionnaire with five-point Likert scale through 

the survey and interview method. This study followed the pos-

itive approach to develop the hypothesis and collection of data 

to solve the question regarding impact of existing welfare fa-

cilities on job satisfaction of the employees of automobile sec-

tor. Descriptive research needs to deduce the theories from the 

facts therefore survey is conducted through clusters which is 

also known as cluster sampling technique to collect the data. 

The population of this research contained the employees of 

automobile sector mainly middle and lower-level employees 

who are presently serving in automobile sector. The size of 

population is infinite so according to gorgon’s formula, a por-

tion of the population was used as the sample to collect the 

data for the study. the sample inculcates 210 middle and 

lower-level employees with margin error 0.1. Primary data 

collected through the self-administered questionnaire and sec-

ondary data were collected through reports, documents, re-

search articles and internet sources etc. data were analysed 

through the statistical software like SPSS. 

4. Data Analysis and Discussion 

As per the data collected through the questionnaires, there is a 

high margin in gender quotient between male and female cate-

gory which implies that most of the respondents comes under 

male category (80%). Majority of the respondents had more than 

5 years of service in automobile sector (64%) and having the di-

ploma as the highest qualification serving in automobile sector. 

The response rate is 70% which means that the most of the re-

spondents have positive approach towards the study. 

The KMO test represents sample adequacy shows the result 

0.9, significant at 0.05 which means data was suitable for fac-

tor analysis. Cronbach alpha is 0.956 with a significance at 

0.00 which shows the internal consistency was excellent. Re-

liability analysis proved that the research instrument was reli-

able and will give credible results. 

Descriptive analysis results declared that the data were nor-

mally distributed as all the dimensions has the mean values 

between 2 to 3 and the standard deviation of all dimensions 

were also less than 1. Therefore, it can be said that central ten-

dency of the data shows the reliable results as the data were 

normally distributes. As per the results, respondents high-

lighted that they need accommodation and canteen facilities 

more which drives job satisfaction among employees. 

Correlation analysis represents selected dimensions of wel-

fare facilities and the job satisfaction had statistically significant 

amidst multiple regression was used to test the hypothesis. Re-

gression analysis found that the standard residual limits within 

the boundaries, normally distributed data. Linear regression 

was proved that the job satisfaction could be predicted from 

level of welfare facilities with good level of predictions. 
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Table 1. Anova Analysis. 

Anova 

Model Sum of squares Df Mean Square F Sig. 

1 

Regression 36.02 3 13.42 33.26 0.00 

Residual 36.55 98 .325   

Total 72.78 99    

Dependent variable: Job satisfaction 

Predictors: (Constant), Canteen facilities, Accommodation, Loan Facilities. 

Source: The Author 

Table 2. Model Analysis. 

Model Summary 

    Change Statistics  

Model R R Square Std. error R square Change F Change Df1 Df2 Sig F Change Durbin- Watson 

1 0.80 0.60 0.68 0.58 33.25 3 97 0.00 2.55 

Predictors: (Constant), Canteen Facilities, Accommodation Loan Facilities 

Dependent variable: Job Satisfaction 

Source: The Author 

Table 3. Coefficient Analysis. 

Coefficients 

Model 

Unstandardized coefficients Standardized Coefficient 

T Sig. 

B Std. error Beta 

1 (Constant) 0.88 .261  3.333 0.00 

 Canteen 0.56 .189 .52 2.987 0.00 

 Accommodation 0.22 .166 .54 2.94 0.00 

 Loan .055 .159 .17 1.255 0.00 

Dependent Variable: Job Satisfaction. 

Source: The Author 

5. Conclusion 

Job satisfaction among the employees of automobile sector 

have become a huge difficult task to predict therefore, a hu-

man resource tries to provide welfare facilities. Voluntary res-

ignation has become a huge problem recent day. It gives an 

indication that employees have an issue in relation to job sat-
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isfaction. This research primary aimed at investigation of re-

lationship between canteen facilities, Accommodation, Loan 

Facilities with job satisfaction among employees of automo-

bile sector. The feedback of respondents was directed that they 

are marginally satisfied with canteen facilities and not with 

accommodation and loan facilities. 

The results of the study indicate a significant positive rela-

tionship between employee welfare facilities and job satisfac-

tion among employees in the automobile sector. All three hy-

potheses were statistically supported, as reflected by their sig-

nificance values (Sig. = 0.00). Specifically, canteen facilities 

(B = 0.55) and accommodation facilities (B = 0.56) show a 

strong positive impact on job satisfaction, suggesting that 

these provisions play a crucial role in enhancing employees’ 

comfort and overall work experience. Loan facilities (B = 

0.25), while also positively related and statistically significant, 

exhibit a comparatively moderate effect on job satisfaction. 

Overall, the findings highlight that welfare measures, particu-

larly basic and immediate support facilities such as food and 

housing, are key determinants of employee satisfaction in the 

automobile sector, thereby reinforcing the importance of com-

prehensive welfare policies for improving workforce morale 

and productivity. 

Table 4. Hypothesis Results. 

Sr. No. Hypothesis B Sig. Remarks 

1 
H1: There is a significant positive relationship between canteen facilities 

and job satisfaction among employees of automobile sector. 
0.55 0.00 Accepted 

2 
H2: There is a significant positive relationship between Accommodation 

and job satisfaction among employees of automobile sector. 
0.56 0.00 Accepted 

3 
H3: There is a significant positive relationship between Loan Facilities 

and job satisfaction among employees of automobile sector. 
0.25 0.00 Accepted 

The results suggest that the job satisfaction of employees can be enhanced by improving the welfare facilities, significantly the canteen facilities. 

6. Suggestions 

On the ground of study, followings recommendations are 

made which is necessary to be carried out further study. The 

welfare facilities were inadequate for the employees of auto-

mobile sector, it is recommended that the welfare facilities 

which match with real needs and expectations of employees 

should be provided. Canteen facilities are important source of 

satisfaction therefore it should be improved in terms of good 

quality food. 

Further studies are recommended to determine the impact 

of welfare facilities for job satisfaction of all categories of em-

ployees in automobile sector and also top-level employees. 
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