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Abstract 

As dynamic business environments demand greater adaptability and sustained productivity, understanding the psychological and 

motivational factors influencing employee performance becomes critical. This study investigates the correlation between 

personal resilience and motivation with in-role performance of accounting personnel in large-scale business organisations. Three 

research hypotheses were formulated and tested at 0.05 level of significance. The study adopted a correlational research design, 

through the use of questionnaires designed and administered to a target population of 306 respondents which involves accounting 

personnel in large-scale business organizations in North-Central Nigeria. A reliability test was also conducted and analyzed 

using Cronbach Alpha coefficient method on the instrument which yielded an overall reliability coefficient of 0.85. Data 

generated from the use of the questionnaire was analyzed with Statistical Package for Social Sciences (SPSS) using linear 

regression Analyses for research hypotheses formulated for the study. The findings indicate that personal resilience and 

motivation significantly correlates with in-role performance of accounting personnel in large-scale business organizations in 

North-Central Nigeria. It is recommended that personal resilience and motivation are essential factors for business leaders and 

human resource managers to seek and enhance employee performance through targeted interventions, such as resilience training 

and motivation-enhancing strategies. The study concludes that fostering a resilient and motivated accounting workforce is key to 

sustaining high performance in large-scale business organizations. 
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1. Introduction 

In today’s dynamic and highly competitive business envi-

ronment, organizations rely on the efficiency and effective-

ness of their employees to maintain sustainable growth and 

achieve strategic objectives. Among various roles in business 

operations, accounting personnel play a crucial role in en-

suring financial integrity, compliance, and decision-making 
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processes. However, the increasing complexity of financial 

regulations, technological advancements, and the demand for 

accuracy in financial reporting place significant pressure on 

accounting professionals. These challenges necessitate key 

personal attributes such as resilience and motivation to sustain 

high in-role performance in large-scale business organizations. 

The execution of assigned tasks, responsibilities, and duties, 

is vital to organizational efficiency and sustainability. How-

ever, achieving optimal performance in accounting roles 

requires more than just technical expertise and professional 

training; personal motivation is a significant determinant of 

how well accountants perform in their designated roles. Ac-

counting is the significant recording, classifying, summariz-

ing, and interpretation of money, transactions, and events that 

have financial characteristics [3]. Since quality and timely 

financial reporting is of topmost importance and uncompro-

mised in business, it is the duty and responsibility of ac-

counting personnel in any business organisation to ensure that 

financial reports are made available to management as at 

when needed. 

Accounting personnel are goal-oriented individuals who 

are responsible for providing financial information for deci-

sion-making to the users [10]. The authors further stated that 

accounting personnel are important assets of any business 

organisation because of their functions. Accounting personnel 

is a qualified employee who collects, organizes, analyzes, and 

presents financial information to those who need it at the right 

time [17]. In the context of this study, accounting personnel 

can be defined as individuals or employees who have acquired 

the knowledge and skills through certified educational pro-

grammes such as graduates of accountancy and business 

education (accounting) to carry out accounting and financial 

tasks in organisations. Furthermore, accounting personnel 

refers to an individual responsible for managing financial 

transactions, maintaining records, ensuring compliance with 

financial regulations, and preparing financial reports within 

an organization [1]. These professionals play a crucial role in 

business operations by providing accurate and timely finan-

cial information that supports decision-making, strategic 

planning, and regulatory compliance. In large-scale business 

organizations, accounting personnel play a pivotal role in 

financial management and corporate governance. Their work 

ensures transparency, supports operational efficiency, and 

enhances investor confidence. This is done by maintaining 

accurate records and ensuring compliance, they contribute to 

the financial sustainability and success of an organization. 

Accounting personnel, especially in large-scale business or-

ganisations, due to large volume of work seems to experience 

professional challenges such as work stress, rigorous demand 

from technological advancements, work-life imbalance and 

loss, high workloads, among others which require their per-

sonal resilience and motivation to be able to cope and perform 

proficiently and effectively. 

Personal resilience may be an important behavioural out-

come that if developed, may influence productive perfor-

mance of accounting personnel in carrying out their jobs and 

responsibilities. Resilient accounting personnel can effec-

tively manage tight deadlines, handle financial complexities, 

and navigate organizational changes without compromising 

performance. Personal resilience can be defined as a dynamic 

and adaptive system an individual possesses which enables 

him/her capable of adjusting to challenges and adversities that 

pose a threat to the viability, the function, or the development 

of that individual [17]. Personal resilience refers to an indi-

vidual’s ability to adapt to stress, overcome adversity, and 

maintain productivity despite workplace challenges. In es-

sence, personal resilience emphasizes the proactive nature and 

suggesting that individuals with high levels of personal re-

silience possess an inherent capacity to adjust and respond 

effectively to various adversities or difficulties. In the same 

vein, personal resilience is the psychological qualities that 

enhance an individual's ability to recover, bounce back from 

setbacks or turn adversity into an advantage and make them 

become stronger [13]. Operationally, an accounting person-

nel’s personal resilience is the ability to work through diffi-

culties, emotional pain and stress while performing his pro-

fessional duties and responsibilities in the organisation and 

come out with a desired result. Individuals who possess 

greater levels of resilience are minimally challenged in their 

workplace [15]. The resilient employees typically possess 

positive attitudes about life, demonstrate eagerness to adapt to 

new experiences and possess the ability to control themselves. 

Since resilience is mainly positive in nature, it can predict an 

employees’ work motivation. 

Similarly, motivation is a critical determinant of job en-

gagement and productivity. Motivated accountants are more 

likely to demonstrate commitment, accuracy, and proactive 

problem-solving, all of which contribute to superior in-role 

performance. However, achieving optimal performance in 

accounting roles requires more than just technical expertise 

and professional training; personal motivation is a significant 

determinant of how well accountants perform in their desig-

nated roles [13]. Personal motivation at work place has a 

significant positive impact on employee overall performance 

including in-role performance [22]. Similarly, a study inves-

tigated the impact of competence, compensation, and moti-

vation on employee performance, with job satisfaction as an 

intervening variable [12]. The study highlighted the im-

portance of job satisfaction in mediating the relationship 

between these factors and employee performance in an or-

ganization. Likewise, a study explored the effects of intrinsic 

and extrinsic motivation on employee performance, with job 

satisfaction as an intervening variable [26]. The study re-

vealed that job satisfaction did not mediate the relationship 

between motivation and performance. The accounting pro-

fession, characterized by rigorous standards, complex finan-

cial analyses, and strict regulatory frameworks, demands high 

levels of diligence, accuracy, and ethical responsibility. As 

such, understanding how personal motivation influences the 

in-role performance of accounting personnel in large-scale 

http://www.sciencepg.com/journal/ijvetr


International Journal of Vocational Education and Training Research http://www.sciencepg.com/journal/ijvetr 

 

89 

organizations is essential for both management and policy-

makers in fostering a highly productive and engaged work-

force. Incidentally, like any other employee, an accounting 

personnel’s personal motivation towards work aspirations can 

be further shaped by their abilities to adapt to difficult situa-

tions and conditions while performing their overall job duties 

and responsibilities. 

In-role performance, a key measure of workplace effec-

tiveness, encompasses an employee’s ability to fulfil their job 

responsibilities efficiently and contribute to organizational 

success. The in-role performance (IRP) of an employee is 

required behaviours needed to be demonstrated by employees 

of an organisation for a given job. These behaviours are di-

rectly related to the essential duties and tasks of the individual 

carrying out the job in an organisation. In-role performance 

are employees’ behaviours that are described and reflected as 

part of their job and responsibilities which are indicated in 

their official schedule in the organisation [25]. Also, in-role 

performance can be defined as the essential behaviours that 

are expected from the employee for the successful accom-

plishment of the job duties and responsibilities [2]. In this 

study, in-role performance (IRP) performance are the job 

duties, tasks and responsibilities assigned to accounting per-

sonnel to carry out for the achievement of goals and objectives 

of large-scale business organisations. In-role performance 

(IRP) is important for organisational effectiveness and 

productivity, as well as for employees’ evaluation and reward. 

However, it is not enough for accounting personnel to carry 

out their job requirements and job tasks effectively and effi-

ciently in large-scale business organisation without consid-

ering their performance which is essential to achieving the 

goals and objectives of the organisation. 

A study [17] highlighted the importance of supportive 

management in the success of performance management. The 

study emphasized the need for organisations to change the 

way they engage with employees and manage performance to 

ensure it adds value to all stakeholders. Also, another study [8] 

examined how challenge stressors are connected to perfor-

mance of workers in an organisation. The mediating role of 

increased psychosomatic distress was supported only for the 

relationship between threat appraisal and in-role performance 

of workers. The authors explained how leader behavioural 

integrity facilitates employee’s in-role performance and the 

boundary conditions determining the correlation between 

leader behavioural integrity and employee in-role perfor-

mance. Certainly, engaging in in-role performance empowers 

employees to approach tasks with creativity, generating in-

novative and practical solutions to challenges [27]. Similarly, 

accounting personnel are not adequately utilizing techniques 

that could facilitate fraud detection in large-scale business 

organisations as required to combat the menace [6]. Certainly, 

engaging in in-role performance empowers employees to 

approach tasks with creativity, generating innovative and 

practical solutions to challenges [21]. The skills and 

knowledge acquired through participation in creative en-

deavours in one domain can subsequently enhance an em-

ployee's performance in other areas [5], thereby contributing 

to elevated levels of in-role performance. In-role performance 

is considered as an employee's formal conduct aligned with 

their role requirements, encompassing the fundamental job 

duties and tasks outlined in the job description [21]. 

The global concept of large-scale business organisations is 

an important tool that needs to be exploited not only for 

providing good and services for people but also for boosting 

the economy of a countries around the world. A study [20] 

noted that large-scale business organisations refer to compa-

nies or enterprises that operates on an extensive scale, wide-

spread operations, and often a global reach encompassing a 

significant workforce of 250 or more with typically substan-

tial assets, revenues, market influence and capital of more 

than $1 billion in gross receipts. However, large-scale busi-

ness organisations are profit-oriented establishment meant to 

provide services and production in a large quantity for cus-

tomers and clients. Large-scale business organisations as 

companies and firms that can provide goods and services in 

large quantity because of the large number of skilled workers, 

increase in profit margin and high market demand [18]. The 

author also opined that Large-scale business organisations are 

enterprises that are characterized by having huge raw material 

needs, huge infrastructure, high manpower and large capital 

requirements. Similarly, large-scale business organisations 

are divergent in nature with their definitions revolving around 

the number of employees, available assets, annual income, 

and revenue, net-worth, and volume of profit of the business 

organisation [14]. The author further noted that a large-scale 

business organisation involves personnel that possess high 

level of managerial and administrative skills to carry out its 

activities with maximum business productivity. In the context 

of this study, large-scale business organisations can be re-

ferred to as enterprises, companies or industries that have 

large number of skilled and unskilled workforce, and profes-

sional manpower who control the resources of the enterprise 

for the purpose of meeting the business goals. 

Organizations invest heavily in employee motivation 

through financial incentives, career development programs, 

and performance appraisals, yet disparities in job performance 

among accounting personnel persist. Some employees thrive 

under pressure, demonstrating high levels of accuracy and 

diligence, while others struggle despite having access to the 

same organizational resources. Despite the significance of 

accounting personnel in organizational success, many face 

challenges such as high workload, stress, and strict regulatory 

requirements. Without adequate resilience and motivation, 

performance levels decline, leading to financial discrepancies 

and inefficiencies. This suggests that personal resilience and 

motivation can act as determinants that translates into job 

performance. Without a clear understanding of how motiva-

tion and resilience interact to influence in-role performance, 

organizations may face challenges in designing effective 

employee support systems. Therefore, this study seeks to 
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examine the relationship between personal resilience and 

motivation in shaping the job performance of accounting 

personnel in large-scale business organizations. 

1.1. Statement of the Problem 

The performance of accounting personnel in large-scale 

business organizations is crucial for financial accuracy, reg-

ulatory compliance, and overall corporate success. However, 

in the face of increasing job demands, financial pressures, and 

evolving regulatory frameworks, accounting professionals 

often encounter stress, job fatigue, and ethical dilemmas that 

may affect their performance. While personal motivation 

plays a significant role in enhancing employee productivity, 

motivation alone may not be sufficient to sustain high levels 

of job performance. Personal resilience, which refers to an 

individual’s ability to adapt, recover from challenges, and 

maintain performance under pressure, has emerged as a crit-

ical factor in ensuring consistent and high-quality job per-

formance. Despite this, limited research has explored the 

combined influence of personal resilience and motivation on 

the in-role performance of accounting personnel, particularly 

in large-scale organizations where work complexities and 

expectations are high. 

1.2. Research Objectives 

This study aims to examine how personal resilience and 

motivation contribute to the in-role performance of account-

ing personnel in large-scale business organizations. the study 

will provide insights into how organizations can foster resil-

ience and motivation through targeted policies, training, and 

workplace culture to enhance employee performance. 

1) To examine the correlation between personal resilience 

and in-role performance of accounting personnel. 

2) To examine the correlation between motivation and the 

in-role performance of accounting personnel. 

3) To examine the combined correlation of resilience and 

motivation on in-role performance accounting person-

nel. 

1.3. Null Hypotheses 

1) There is no significant correlation between personal re-

silience and in-role performance of accounting person-

nel. 

2) There is no significant correlation between motivation 

and the in-role performance of accounting personnel. 

3) There is no significant combined correlation of resili-

ence and motivation on in-role performance accounting 

personnel. 

1.4. Conceptual Model 

The conceptual model for this study examines how per-

sonal resilience and motivation influence the in-role perfor-

mance of accounting personnel in large-scale business or-

ganizations. Personal resilience represents an individual’s 

ability to adapt to challenges, manage stress, and maintain 

productivity despite workplace pressures. Motivation, which 

includes both intrinsic factors (such as personal drive and job 

satisfaction) and extrinsic factors (such as financial incentives 

and recognition), plays a crucial role in determining em-

ployees’ engagement and commitment to their roles. These 

two independent variables directly impact in-role perfor-

mance, which refers to how effectively accounting personnel 

fulfil their job responsibilities, including accuracy in financial 

reporting, compliance with regulations, and problem-solving 

skills. This model provides a framework for understanding 

how psychological and motivational factors contribute to 

employee effectiveness and organizational success. 

 
Figure 1. Correlation of Personal Resilience, Motivation and 

In-Role Performance of Accounting Personnel. 

2. Methodology 

This study adopts a correlational research design to exam-

ine the correlation of personal resilience and motivation with 

in-role performance of accounting personnel in large-scale 

business organizations. The target population consists of 306 

accounting professionals working in large-scale enterprises, 

including financial institutions, manufacturing firms, and 

multinational corporations were used for the study. A pur-

posive sampling technique was be employed to ensure that the 

respondents with experience and knowledge in the accounting 

duties were included in the study. Data as collected using a 

structured questionnaire, consisting demographic information, 

resilience and motivation measures, and in-role performance 

assessment. Personal resilience was measured using the 

Connor-Davidson Resilience Scale (CD-RISC) containing 25 

item constructs, while motivation was assessed using 

Self-Determination Theory (STD) constructs. In-Rone Per-

formance (IRP) scale, which consist of 21 item constructs 

developed by Williams and Anderson (1991) was also 

adapted and used for assessing the in-role performance. The 

In-Role Performance (IRP) Scale contains seven items while 
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the Extra-Role Performance (ERP) Scale contains 14 items. 

Out of 306 questionnaires administered to the participants, 

298 were retrieved yielding a response rate of 97.4%. The 

non-response rate of the respondents yielded 2.6%. Hence, the 

potential non-response bias analysis was conducted and no 

significant difference was found (p>0.01). The study em-

ployed correlation analysis, and multiple regression tech-

niques to analyze the data. The regression model determined 

the extent to which personal resilience and motivation corre-

lates and predict in-role performance of accounting personnel. 

Hypotheses were tested at 0.05 significance level. Reliability 

and validity of the instrument was ensured through a pilot 

study and the overall Cronbach alfa reliability coefficient of 

the instrument accounted for 0.85. the questionnaire was 

distributed and participants were briefed on the study's pur-

pose and assured of their confidentiality. Linear Regression 

Analysis (LRA) were conducted to answer research hypoth-

eses using SPSS version 23. 

3. Data Analysis and Results 

Presentation 

HO1: There is no significant correlation between personal 

resilience and in-role performance of accounting personnel. 

Table 1. Linear Regression Analysis of no Significant Correlation between Personal Resilience and In-Role Performance of Accounting 

Personnel. 

Personal Resilience  

Source B SEB β t Sig. Remarks 

In-Role Performance (Constant) .339 .379  5.642 .000 S 

Personal Resilience .468 .506 .734 3.460 .001 S 

R2.655  

F 1.973**  

*p <.05. **p <.01. 

Table 1 presents the results of the linear regression analysis 

(LRA) on whether personal resilience significantly correlates 

with the in-role performance of accounting personnel in 

large-scale business organisations in North-Central Nigeria. 

The regression coefficient (B) for personal resilience is .468, 

with a standard error of .506. The standardized beta coeffi-

cient (β) is .734, indicating a strong positive correlation of 

personal resilience with in-role performance. The t-value for 

personal resilience is 3.460, with a significance level (Sig.) 

of .001. This significance level is well below the alpha level 

of .05, indicating that personal resilience statistically and 

significantly correlates with in-role performance of account-

ing personnel studied. This means that personal resilience 

significantly correlates with the in-role performance of ac-

counting personnel. The constant (intercept) for the model 

is .339, with a t-value of 5.642 and a significance level of .001, 

suggesting that the model fits the data well. The R-squared 

(R2) value of .655 indicates that approximately 65.5% of the 

variance in in-role performance can be explained by personal 

resilience of accounting personnel in large-scale business 

organisations in North-Central Nigeria. Based on the above 

results, hypothesis one is rejected showing there is significant 

correlation between personal resilience and in-role perfor-

mance. 

HO2: There is no significant correlation between personal 

motivation and the in-role performance of accounting per-

sonnel. 

Table 2. Linear Regression Analysis of no Significant Correlation between Personal Motivation and In-Role Performance of Accounting 

Personnel. 

Personal Motivation  

Source B SE β t Sig. Remarks 

In-Role Performance (Constant) 1.674 .194  8.632 .000 S 
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Personal Motivation  

Source B SE β t Sig. Remarks 

Personal Motivation .494 .054 .539 9.201 .000 S 

R2.690  

F 84.651**  

*p <.05. **p <.01. 

Table 2 presents the results of linear regression analysis 

examining the correlation of personal motivation and the 

in-role performance of accounting personnel in large-scale 

business organisations in North-Central Nigeria, in line with 

hypothesis two. The result reveals that personal motivation 

significantly and positively correlates with in-role perfor-

mance. The regression coefficient (B) for personal motivation 

is 0.494, with a standard error of 0.054, and a standardized 

beta coefficient (β) of 0.539. The t-value for personal moti-

vation is 9.201, which is statistically significant at p <.01, 

indicating a strong positive relationship between personal 

motivation and in-role performance. The constant (In-Role 

Performance) in the regression equation is 1.674, with a 

standard error of 0.194, and is significant at p <.01 (t = 8.632), 

suggesting that the model is well-fitted. The R-squared (R²) 

value of 0.690 indicates that 69% of the variance in in-role 

performance can be explained by personal motivation. Based 

on these results, hypothesis two is rejected, indicating that 

personal motivation significantly correlates with the in-role 

performance of accounting personnel in large-scale business 

organisations in North-Central Nigeria. This underscores the 

importance of promoting personal motivation among ac-

counting personnel to enhance their in-role performance. 

HO3: There is no significant combined correlation of per-

sonal resilience and motivation with in-role performance 

accounting personnel. 

Table 3. Linear Regression Analysis of no Significant Combined Correlation of Personal Resilience and Motivation on In-Role Performance 

Accounting Personnel. 

Model 

     95% CI for B    

B SE β t P Upper Lower Tolerance VIF Remarks 

1 

In-Role 

Performance 

(Constant) 

2.139 .379  5.642 .000 1.392 2.887    

2 
Personal 

Resilience 
.731 .696 .783 1.358 .001 .259 .320 .914 1.094 S 

 
Personal 

Motivation 
.771 .856 .814 8.416 .000 .361 .582 .914 1.094 S 

 R2.797      

 F 43.420**      

Note: ** p <.01 

The Linear regression analysis in Table 3 explores the 

hypothesis regarding the combined correlation of personal 

resilience and motivation with in-role performance account-

ing personnel of accounting personnel in large-scale business 

organisations. The analysis presented met the assumptions of 

collinearity in that the tolerance values accounted for 0.914 

respectively for personal resilience and personal motivation of 

accounting personal on their in-role performance in 

large-scale business organizations. While the value inflation 

factor (VIF) accounted for 1.094 respectively, indicating that 

the problem of collinearity does not exist between for per-

sonal resilience and personal motivation of accounting per-

sonal. The analysis reveals compelling evidence that the 

combination of these factors significantly correlates with 

in-role performance. In the first model, personal resilience 

shows a significant positive correlation with in-role perfor-
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mance ((B = 0.731, SE = 0.696, β = 0.834, t = 1.358, P = 

0.001), indicating that accounting personnel with higher lev-

els of personal resilience tend to perform better in their roles 

and responsibilities. While the second model of personal 

motivation shows significance (B = 0.771, SE = 0.856, β = 

0.814, t = 8.416, P = 0.000) which shows a positive correla-

tion on in-role performance. The models both show that R² 

value is 0.797, indicating that 79.7% of the variance in in-role 

performance can be explained by personal resilience and 

motivation. These results suggest that personal resilience and 

personal motivation collectively have a significant correlation 

with the in-role performance of accounting personnel in 

large-scale business organisations. Hence, organisations 

looking to enhance the performance of their employees should 

consider personal resilience and motivation of their employ-

ees to promote these attributes in their workforce. 

4. Discussion of Findings 

The research hypothesis one sought to determine a no sig-

nificance correlation between personal resilience and in-role 

performance of accounting personnel. The results revealed a 

significant and positive correlation between personal resili-

ence and in-role performance of accounting personal. This 

suggests that higher levels of personal resilience are associ-

ated with better in-role performance of accounting personnel. 

These findings resonate with existing literature. A study was 

conducted and found that resilience is linked to performance, 

with workers' well-being mediating this relationship [4]. Also, 

a study showed that resilience is positively related to career 

commitment, underscoring its importance in fostering posi-

tive work outcomes [24]. Furthermore, a study [16] empha-

sized how resilience contributes to work-life enrichment, 

supporting the notion that personal resilience enhances per-

formance. Another study [7] highlighted the mediating role of 

resilience capacity in the impact of inclusive leadership on 

task performance, suggesting that resilience is pivotal for 

meaningful work. Additionally, the moderating effect of in-

dividual resilience in managing role transitions and conflicts, 

indicating its role in reducing work disengagement [15]. Or-

ganisations that aim to improve in-role performance should 

consider fostering personal resilience and creating a work 

environment that promotes thriving, adaptability, and open-

ness to experience. These findings highlight the critical role of 

personal resilience in improving the in-role performance of 

accounting personnel. Organisations should consider imple-

menting strategies to cultivate resilience among employees, as 

it can lead to enhanced performance and overall well-being. 

The research hypothesis two sought to examine a no sig-

nificant correlation between motivation and the in-role per-

formance of accounting personnel. The results revealed a 

significant and positive correlation between personal motiva-

tion and in-role performance. The result reveals that personal 

motivation significantly and positively correlates with in-role 

performance. The result also indicates a strong positive rela-

tionship between personal motivation and in-role perfor-

mance. This underscores the importance of promoting per-

sonal motivation among accounting personnel to enhance 

their in-role performance. A study [22] found that compensa-

tion and work motivation have a significant positive impact 

on job satisfaction, which in turn affects employee perfor-

mance. However, compensation itself does not directly in-

fluence employee performance. Similarly, [23] studied and 

focused on the influence of leadership style and motivation on 

employee performance, emphasizing the significance of these 

factors in the management services division. The study spe-

cifically targeted female employees of Bank Jateng Syariah. 

A study explored the effects of intrinsic and extrinsic moti-

vation on employee performance, with job satisfaction as an 

intervening variable [26]. The study revealed that job satis-

faction did not mediate the relationship between motivation 

and performance. Additionally, a study [11], investigated the 

moderating role of work motivation in the influence of or-

ganizational culture on organizational commitment and em-

ployee performance. The study highlighted the importance of 

motivation in enhancing employee performance through or-

ganizational culture. Lastly, a study [19], aimed to improve 

employee performance through competence, organizational 

culture, and work motivation. The study emphasized the 

novelty of focusing on these factors in enhancing employee 

performance. Overall, these studies collectively contribute to 

understanding the intricate relationship between motivation 

and employee performance, highlighting the importance of 

factors such as compensation, job satisfaction, leadership 

style, organizational culture, and work-family conflict in 

influencing employee performance. 

The research hypothesis three sought to determine the as-

sumption that there is no significant combined correlation of 

resilience and motivation on in-role performance accounting 

personnel. The correlation analysis result of the research 

hypothesis three on the combined correlation of personal 

resilience and motivation with in-role performance of ac-

counting personnel, showed strong significance and positive 

correlation indicating that individuals with higher levels of 

personal resilience and motivation are more likely to perform 

well within their formal job roles. These results are in 

agreement with the findings of the previous researches that 

have highlighted the importance of these factors in predicting 

job performance. For example, a study [9], discussed the 

concept of personal resilience, motivation, career adaptability 

and its role in changing oneself and the situation for job sat-

isfaction and career success. Their work suggests that indi-

viduals who are motivated to adapt in their careers are better 

able to navigate challenges and achieve their goals, which can 

lead to higher levels of performance in their roles. Similarly, 

another study [19] examined the role of personal resilience, 

motivation and psychological needs satisfaction in the corre-

lation between passion for work and work-life enrichment. 

Their findings suggest that individuals who are more resilient 

and satisfied in their careers are more likely to experience 
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enrichment in their work and personal lives, which can con-

tribute to higher levels of performance. 

5. Conclusion 

This study underscores the crucial role of personal resilience 

and motivation in shaping the in-role performance of accounting 

personnel in large-scale business organizations. Findings indi-

cate that employees who demonstrate resilience can effectively 

navigate workplace challenges, maintain productivity under 

pressure, and adapt to organizational changes. Similarly, moti-

vated employees exhibit greater commitment, engagement, and 

efficiency in their roles, contributing to overall business success. 

Organizations should implement strategies such as resilience 

training, motivational incentives, and supportive work environ-

ments to enhance these attributes among accounting profession-

als. Additionally, fostering a culture that values employee 

well-being and career growth can further improve job perfor-

mance. Given the dynamic nature of business environments, 

future research could explore how factors like leadership style, 

emotional intelligence, and organizational culture interact with 

resilience and motivation to influence performance. Ultimately, 

investing in these psychological and motivational factors can 

lead to a more engaged, high-performing workforce in 

large-scale enterprises. 
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